Late Collection Policy

Whilst we understand that occasionally traffic delays or a personal emergency may happen, we feel it necessary to set out a clear policy for the event of persistent late collections.

The late collection policy covers children attending both the after school and holiday club provision.

After school session finishes at: 6:30pm

Holiday club sessions finish at: 1:00 or 6:30pm (dependant on session booked)

As part of our registration for OFSTED we are required to adhere to strict adult to child ratios. If a child is collected late these ratios can be compromised and so contingency plans have to be put into place. This may affect other parents and staff.

Procedure for late collections

In the event of any parent/carer being late it is essential that you contact NEAT Fun Club at the earliest opportunity to enable us to make appropriate arrangements.

If a parent/carer is late on the first occasion they will be given a letter reminding them of the policy and to make them aware that if they are late collecting their child again they will incur a late charge. This charge will be £5 for any child collected after their session time. If the same parent collects their child on more than 3 occasions after the end of their session the £5 charge will apply with an addition of £5 for every 5 minutes. All times of children’s collections are recorded on the register as a requirement of our Ofsted registration. Should there be no attempt made to address persistent late collections that parent may be asked to find alternative arrangements for care of their child.
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