Compliments, Comments and Complaints Policy

At NEAT Fun Club we aim to have a positive parent partnership, where open communication channels are encouraged. To ensure that we are maintaining the highest standards of care, we welcome any comments that will improve our practice. 

Compliments and Comments

We hope that by providing time and space for parents/carers everyday, they will have the trust in the fun club team that they feel able to come and give us feedback on our practice. If parents feel they would rather write their compliments or comments down, a form is available on the parents notice board for convenience. We encourage parents to take one and return it to the fun club. All comments will be taken into consideration and where possible adjustments made to practice.

Complaints

There may be times when a parent may have concerns about the fun club, we encourage parents to speak to the Fun Club Manager in this instance. Space and time will be given to the parent and the complaint will be taken seriously. All complaints will be investigated, and a written record will be made. Parents will be given the opportunity to discuss the outcome with the Manager in private.

We hope that all complaints can be resolved verbally, however if a parent feels that a verbal complaint has not been resolved they may feel it is necessary to make a written complaint.

Procedure for a written complaint;

· All complaints will be investigated

· A written record of the complaint will be made, including the outcome

· Parents will receive a copy of this record within 28 days of the complaint

· All complaint records will be kept for three years in a file. Parents are able to request to see this file.

OfSTED can be contacted at anytime; OfSTED, Piccadilly Gate, Store Street, Manchester, M1 2WD. Telephone number: 0300 123 1231.
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