Admissions and Settling In Policy

Our aim at NEAT Fun Club is to provide an environment that ensures that all children and their families feel welcome and happy during their time with us. We offer a consistent and fair approach to all children and their families.

Admissions

At the Fun Club we offer care on a first come first serve basis. However during times of limited availability the following will be taken into consideration;

· Availability of space within the appropriate staffing levels

· Families with siblings already attending

· Full time space may have preference over a part time space

Under no circumstances will NEAT Fun Club ever discriminate against a child and their family.

Settling in procedure

In order for all children and their families to feel happy with the care at the club, we encourage parents to bring their child to the club prior to their start date. This will give the child and the parents the opportunity to meet the staff and other children and become familiar with the club. Time will be given so that any questions can be answered and the child can say what activities they may like to do at the club, this will help staff to prepare for the child’s first session with us.

For some children they may require an induction into the setting, we ask that this is arranged with the manager so the needs of the parent and their child can be met. We recognise that parents are the primary carer of their child and respect that they will know what is best for their child. At the first induction we will assess how the child is settling and together with the parent we will devise an induction period to suit the individual child and their family. The child’s key worker or another member of staff will always feedback to parents on how they feel their child is settling.

We encourage parents/carers to telephone as often throughout the sessions to check how their child is whilst in our care, or to find out how they have been during the school day. We welcome this and will always take the time to ensure that parents’ questions are answered.  

A member of staff will always welcome the child and their parent/carer into the club at the start of the child’s session and at the end, and allow time for parents to pass on any relevant information and for us to relay information about their child. All messages for the school or from the school will be passed on at this time.  
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